E-Care clearwave © fiber.

Clearwave Fiber Electronic Invoice System

Dear Customer,

You are receiving this document as a guide to utilize our electronic invoice system known as E-Care. Here
you can gain password protected options for viewing monthly bills, choosing electronic payment methods,
and accessing other account information such as unbilled usage, balances and service details.

Once you sign up for E-Care you will receive a link to complete your registration as shown below. For future
use, please use the following url: https://clearwave.cdgportal.com/

customercare@corp.clearwave.com Email Subject as shown in
Clearwave Self-Service Account 3:37 PM A
This message was sent securely using Zin® your inbox

This message was sent securely using Zix®

&

Please click on the following link to complete the registration to the Clearwave Self-Service product:

From the email, select the link

to complete your registration.

Use the Login 1D and Password below to access your account:

Login ID: You will need the Login ID and
Password:
If you need further assistance. please email us at customercare@corp.clearwave.com or call us at 877-552- Password
9283 Monday - Friday from 8am to 5pm. fOI' the next StepS
Thank you,
Clearwave Self-Service.
® 2022 Clearwave Media. All rights reserved.
Account: 93630000018-98680000009 Test,. Meszes Doy l] Sign Out
Please setup your password reminder question and answer.
Welcome Invoice & Paymen_ , Documents
L ]
seomty (st Once you select the link
Password:
Use two-factor authentication: Mo you ShOUId See the popup
R to the left. Select Close to

Secret Answer:

| View/ edit security information Contin ue reg i Strat i on )

Contact Information

Email Address:
[¥] Allow email marketing material to this email address
[¥] Allow third-party emails to this email address

} | View/ edit contact information
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Account: | 93650000018-93680000009 Test, 1 A Sign Out

Use the credentials from
Welcome T[lwnice& FaymemsT Services T Usage Analysis T Profile T Inbox T Documents
Sccurty Tnformetion your email to login and
Login:
paser select a new password.
Use two-factor authentication:  No | Security Settings H
Secret Question: Login YOU WI” alSO need tO
Secret Answer:
tew/edit securt in: —— ) i
&j\flewﬂ’edlt seourity information | Lc:?'e“t password: L update your Securlty
Contact Information || New Password: E 1
|| Contem New Pessore: question. Select save to
Email Address: | [ use two-factor authentication I t . t t
] allow emai - complete registration.
Di::ow third jiSEE Ducstion p g
(») view/ edit contact information Question: What is your mother's maiden name? bl
© | Answer:

® 2022 uick Pay
Save Close |

 Message Display B This popup will confirm
- Your security options have been saved successfully. . . .
¢ 9 | your registration is
1 . E
complete. Select Close to
| Close | .

) S continue.

Account: | 98680000018-95580000009 Test, 1 hd Sign Out

Welcome T Invoice & Paym:ntsT Services T Usage Analysis T Profile T Inbox T Documents

‘Security Information Quick Links

Login: &j Make a payment

Password: &j View payment history

Use two-factor authentication:  No m View /edit ment options .

Secret Question: (») view Iatestp?:voice ’ PLfIIe.

S t An: :
ecret Answer: () view past invoices

(V) view unbilled usage details
(¥) Add a Profile

(V) view/edit security information

From the profile tab, you

can modify information

[] Allows email marketing material to this email address S U Ch a S.
[¥] Allow third-party emails to this email address
&j View/edit contact information

Contact Information

Name:
Email Address:

e Security Information
Additional Conl ) ER I ) .
e— R * Contact Information
‘LJ Add Detail Primary | Association | Service Type | Marketing | Party Marketing | Te
() e () pelee 0 0 ] * Additional Contacts

Payment and Delivery

Invoice Payment and Delivery Settings for Accounts 98680000018-*
Autopay Status: Not enrolled
(V) View/edit autopay options

Invoice Delivery Method:  Internet
Invoice Delivery Address:
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Account: | 93630000018-28650000009 Test, 1 i Sign Out

Welcome T[nvuice & PaymelltsT Services T Usage Analysis T Profile T Inbox T Documents

Quick Links
Invoice Date: July 18, 2022 E] Make a payment
Invoice Amount: +$216.00 E] View payment history
Recent Payments: +50.00 (V) View/edit payment options

| Recent Adjustments: -$216.00 @ View latest invoice

[¥) view current invoice Total Due: +50.00 [¥] View past invoices
() View past invoices The amounts above reflect activity since your most recent (¥]) View unbilled usage details

(¥) View payment history inwice, New activity may not be reflected immediately. (¥) Add a Profile

Invoice Payment and Delivery Settings for Accounts 98680000018-*

Autopay Status: Not enrolled
E] View/edit autopay options

Invoice Delivery Method:  Internet

Invoice Delivery Address:

© 2022 CDG, All rights reserved | Powered by MBS™ E-Care V7r1.00 | About Clearwave | Mobile Site | Quick Pay

clearwave © fiber.

Account: | 955630000018-93680000009 Test, 1 ~ Sign Out

Welcome T Invoice & Payments T T Usage Analysis T

Total Due Summary Invoice History (4)
Last Invoice Amount: +$216.00 T2 2 S
Recent Payments: +50.00 (] View Invoice 07-18-2022 +$216.00
Recent Adjustments: -$216.00 [¥) View Invoice 06-18-2022 -$38.00
[¥) View Invoice 05-18-2022 -£38.00

{ [¥) View Invoice 04-18-2022 +£72.00

@ Make a payment

E] View payment history
@ View/edit payment options

(¥) View latest invoice

(¥) View past invoices

Invoice Summary [B View unbilled usage details
Invoice Date: | July 18, 2022 i (¥) Add 2 Profile

Total Due: +50.00 | Pay Now

Pravious Balance:
Payments: +50.00
Adjustments: +$38.00

Payments (0}
Invoice Date
Payment Date Applied

Balance: -£76.00

Monthly Service Charges: +$216.00
Usage Charges: +50.00
Other Charges and Credits: +50.00

Government Fees and Taxes: +50.00

Total Current Charges: +4$216.00

Total Balance Due: +4$216.00

@ 2022 CDG, All rights reserved | Powered by MBS™ E-Care V7r1.00 | About Clearwave | Mobile Site | Quick Pay

clearwave ©, fiber.

®

Account: | 936530000018-95530000009 Test, 1 hd Sign Out
Welcome T Invoice & Payments T Services T Usage Analysis T Profile T Inbox T Documents
Internet Service Service: test 4 Hide Details  Quick Links

[¥) Make a payment
Summary for test

@ View payment history
@ View latest invoice
[B View past invoices
() View unbilled usage details
(¥) Add a Profile

Charges for test

Description Recurrence Charge
50/5 Mbps Internat Recurs monthly +$50.00
+510.00

Internet Equipment Fee Recurs monthly

© 2022 CDG, All rights reserved | Powered by MBS™ E-Care V7r1.00 | About Clearwave | Mobile Site | Quick Pay
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Welcome:
The welcome tab is a
highlevel overview of your
billing information.
From the Welcome tab, you
can:
¢ View Invoice
Information
e Pay Current Invoice
e Edit Autopay
Information

Invoices & Payments:
From the invoices and
payments tab, you can
view:
e Total Balance Due
* Invoice Summary
¢ Previous Invoices
e Payment History

Services:
From the services tab, you
can view:

e Established Date

* Recurring Charges

¢ Breakdown of Charges



E-Care

Clearwave Fiber Electronic Invoice System

clearwave © fiber.

93680000018 Tast, 1 w Sign Out
Welcome T Invoice & PaymemsT Services T Usage Analysis T T Inbox T Documents
Email Inbox Quick Links
| Filter | [¥) Make a payment
Email Messages (1) : EE R = !1] View payment history
Subject Email Address Created Time a rlj View/edit payment options
= 3] Ve -
(] View Clearwave Self-Service Account 08-10-2022 2:36:50 pm [ View latest invoice

clearwave © fiber.

,rl] View past invoices
,rlj View unbilled usage details
!1] Add a Profile

Sign Out

986800000 Test, 1 hd
Welcome T Invoice & Paymellle Services T Usage Analysis T Profile T Inbox T
Attachments
| Filter |
Documents (0) B+ s D
Description Related Service Modified Time -

Making a Payment

clearwave © fiber.

Account: | 95630000018-28650000009 Test, 1

-

Documents

Quick Links

[¥) Make a payment

m View payment history

!1] View/edit payment options
[¥] View latest invoice

(¥) view past invoices

&j View unbilled usage details
(») Add a Profile

Sign Out

Welcome T Invoice & Payments T
Balance Summary

Total Due

Services T Usage Analysis T

Invoice Date: July 18, 2022

Invoice Amount: +$216.00

NANATN
Recent Payments: +50.00
ﬁ Recent Adjustments: -$216.00
Total Due: +50.00

[ View
,rlj View past invoices
rlj View payment history

The amounts above reflect activity since your most recent
invoice. Newr activity may not be reflected immediately.

Invoice Payment and Delivery Settings for Accounts 98680000018-*

Autopay Status:
,rl] View/edit autopay options

Mot enrolled

Invoice Delivery Method:  Internet

Invsice Delivery Address:

Enroll

Quick Links
&J Make a payment

&J View /edit payment options

(W) View latest invoice

r} View past invoices

(V] View unbilled usage details
(¥) Add a Profile

© 2022 CDG, All rights reserved | Powered by MBS™ E-Care V7r1.00 | About Clearwave | Mobile Site | Quick Pay
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Inbox:
From the inbox tab you can
view any emails sent in

regards to your billing

Documents:

From the Documents tab,
you will have access to any
documents that reside on
your account

To make a payment, select
the Pay Now option.

You can also make a
payment by selecting Make
a payment from Quick
Links on any tab.
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Clearwave Fiber Electronic Invoice System

Make a Payment M
Payment Details L
™
Payment Method: Credit Card L
Payment Amount: +$216.00 @ it Once you have filled out
e —— i the Payment Amount,
e ;
First Names | verify the address and
Last Name: P select Continue.
Address: u
Zip: pe
visa QF |5 oo [N
Card Mumber *
I
card Humber s required Input your card information

and select PAY to process

Expiration Date(MMYY) CWW2 the payment.

PAY 216.00 USD

Auto Pay

Payment Options

If you wish to start or change your automatic billing payments, please check
the checkbox below and enter your payment information. If you wish to stop
automatic billing payments, simply uncheck the checkbox.

Please note: This will affect all of your accounts beginning with 98680000018-

Select "View/edit autopay

IWMaggie McDaniel, authorize Clearwave Communications to . "
atomatically debit my account for future invoices for the total amount Optlons from the Welcome

Uue specified on the invoice. This authorization is to begin August 10,

2022 and remain in effect until 1 explicitly request Clearwave or PrOfile tab From there,

Communications to stop automatic debits, I understand that my account

will be debited monthly. select the check box to
Payment Method authorize autopay. Click
Payment Method: = hd Edit Details to add card

Edit Details |

information or a bank draft.

Credit Card Details

Once you are complete,
Card Number: o .
Expiration: August v |20 v select save to finish setting
Billing Information up aUtOpay.
First Name:
Last Name:
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Account: | 93630000018-28650000009 Test, 1 i

Welcome T Invoice & Payments T Services T Usage Analysis T Profile T Inbox T Documents
Balance Summary Quick Links

Total Due Invoice Date: July 18, 2022 (%) Make a payment
+$0 00 Tnvoice Amount: +5216.00 [¥) View payment history
N Recent Payments: +350.00 [¥] View/edit payment options
[ Paymow | Recent Adjustments: -$216.00 [¥) View latest invoice
[¥) view current invoice Total Due: +50.00 [¥] View past invoices

(¥) View past invoices The amounts shove reflect activity since your most recent

3 ) inuoice. New activity may not be reflacted immediately.
@ View payment history

Invoice Payment and Delivery Settings for Accounts 98680000018-*

Autopay Status: Not enrolled

Enroll
[D View/edit autopay options

Invoice Delivery Method:  Internet

Invoice Delivery Address:

© 2022 CDG, All rights reserved | Powered by MBS™ E-Care V7r1.00 | About Clearwave | Mobi

Quick Pay Identification Details

Authentication Type: | Two Factor Authentication ~

Please enter your email address or 10 digit phone number to identify your

account, and enter the authentication code you receive in email/text.

Authorization Code:

Payment Details
Payment Method:
Total Due:

Payment Amount:

Credit Card h
+860.00

+560.00 @

Email Notification

Email Address:

Mame and Addres

First Name:
Last Name:
Address:

Zip:

visa @B o == &

[ Card Number

Card Number is required

Expiration Date(MMYY) " Cww2

PAY 60.00 USD

(V] View unbilled usage details
E] Add a Profile

Sign Out

clearwave © fiber.

Quick Pay:

You can also select quick
pay to set up a shortcut
payment location

Quick Pay:

This will ask you for input
either your email or phone
number where you will
receive an authorization
code to input. Select
submit to move forward.

Quick Pay:

Verify your information
and select continue to
move forward.

Quick Pay:
Input your card
information and select pay.
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Account: | 93630000018-28650000009 Test, 1 i Sign Out

Ecare Mobile:

‘elcome voice & Paymen rvices sage lysis Profile nbox men .
" Do romens | [ e sotee | : T ' L_peomes You can access the mobile
Balance Summary Quick Links
Total Due Invoice Date: July 18, 2022 ] Make a payment Version by Selecting mobile
Invoice Amount: +$216.00 ] View payment history
+ $0' 00 Recent Payments: +30.00

¥ View/edit payment options

site or logging in on your

[ Paymow | Recent Adjustments: -$216.00 ¥) View latest invoice
}) View current invoice Total Due: +50.00 ¥ View past invoices m0b|le dEV|Ce.
¥ ) View past invoices The amounts above reflect activity since your most recent }] View unbilled usage details

inwice, New activity may not be reflected immediately. ¥ Add a Profile

» | View payment history
Invoice Payment and Delivery Settings for Accounts 98680000018-*
Autopay Status: Not enrolled

Enroll
¥ | View/edit autopay options

Invoice Delivery Method:  Internet

Invoice Delivery Address:

© 2022 CDG, All rights reserved | Powered by MBS™ E-Care V7r1.00 | About Clearws:

Account: 98680000018-¢ &
Total Due

+$60.00

Due by September 15, 2022

Ecare Mobile: Ecare Mobile:
Type in your login Select view
and password.
Select login to
continue.

invoice to
populate your
latest bill details.
Click pay now to
make a payment.

AA @ earwave.cdgportal.com C

Payment Details

Pay Method: Credit Card v 88 [ ~= 2

Ecare Mobile: Ecare Mobile:
After selecting Expraton Dotopery”| | W2 Fill in your card

Total Due:  +$60.00

Payment:  +$60.00

Name and Addres
First: "pay now", verify
Last:

your account
information and
select continue.

information and
select pay to
complete your
payment.

Ciose -

AA @ earwave.cdgportal.com ¢ @ earwave.cdgportal.com ¢




