
Account ID:
This is the number used for the
payment portal or access to your
account

Account Summary:
This section will provide a high-
level overview of your billing
activity
You can also view past due billing
next to "Unpaid Balance"

Customer Message:
This is the area we will post any
announcements of updates from
the company

Check Slip:
For sending in a check
as payment, detach this
section to fill out and
submit this to the PO
BOX highlighted to the
left

Clearwave Fiber Billing Guide August 17, 2022

PO Box 100329
Columbia, SC 29202-3329

Your Address Here

EX
AM
PL
E

PL
E



Change of address form:
For any billing address
changes, You will fill out and
submit this form to the PO
BOX highlighted above

Monthly Services:
Here you will see the speed you
are subscribed to along with
your recurring monthly charges

Pro-rated Service Charges
and Credits:
Here you will see the charges
that fall outside of your current
billing cycle
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