E-Care

Clearwave Fiber Electronic Invoice System

Dear Customer,

clearwave © fiber.

You are receiving this document as a guide to utilize our electronic invoice system known as E-Care. Here
you can gain password protected options for viewing monthly bills, choosing electronic payment methods,
and accessing other account information such as unbilled usage, balances and service details.

Once you sign up for E-Care you will receive a link to login, as shown below. For future use, please use the

following url: https://clearwave.cdgportal.com/

For security purposes, your password will need to be reset.

customercare@corp.clearwave.com
Clearwave Self-Service Account 3:37 PM
This message was sent securely using Zix®

This message was sent securely using Ziog*

B

Please click on the following link to complete the registration to the Clearwave Self-Service product:

Use the Login ID and Password below 10 access your account:
Login I1D:
Password:

It you need further assistance, please emall us at customercared@corp clearwave com or call us at 877-552-
9283 Monday - Friday from 3am to Spm.

Thank you,

Cleanwave Sel-Service.

& 2022 Clearwave Media. All rights reserved

clearwave © fiber.

Security Information |
Lagin: —
Password: EE—— _
Ugs twe-faitor authestication:  Ne
Secret Questica:

Secret Ansvier:

k| View/ edit security information

Contact Information
e I
.
«| Allow email marketing material to this email address
[#] Ak third-pasty emads to this email address
¥ | Wiew [ edil conlact information

Hessage Display X
Acooumt:  23530000015-28550000009 Test, x] Sign Out
Please setup yeur password remender guestion and answer,

Email Subject as shown in
your inbox

From the email, select the link
to login.

You Login ID will be the same
ID as before. If you did not have
a login ID, this will be the email
associated with your account.
Use the temporary password
provided to continue.

Once you select the link,
you should see the popup
to the left. Select Close to
continue.

l & 2022 COG, All rights reserved | Powered by MBS™ E-Care V7r1.00 | About Clearwave | Hobile Site | Quick Pay I
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clearwave © ) fiber.

Account: | 33680000015-25680000009 Test, 1 L

Welome | Involce & Payments | Services | UsapeAmalysis | profile | Inbox

Security Information
Login:
Fassward:
Use tweeFactor authentication: Mo Security Settings
Secret Questeon:
Secret Answer: Lo
(¥) View/ edit security information || Lo9Ime C————
- | Current Password:
Contact Information || Mew Passmord:
Mame: || Confirm Mew Passwond:
Emnail dddress: i [0 wse tererfacter awthentication
[] Allow emal —
[¥] Adiow third usstion
(¥ View/edit contact information Question: ‘what Is your mother's maiden name? w
| Answers
2022
Save Clase |
| Message Display Ll; 1

[ Your security options have been saved successfully.
t

clearwave © fiber.

Account: 3358000001 8-5365000000% Test, 1 il Sign Out

Welcome: TIM&FMT Services T Usage Analysis T Prafile T Inbax T Documents

Quick Links:

Login: [¥] Make a payment
Paseword: »
Use two-facter suthentication: o
Seeret Question:

:Vleu payment history

(¥] View[edit payment options

] View latest invoice
Setret Answer:

{¥] Viewfedit security information

*

*

(¥) View past invoices

'_P' View unbilled usage details
¥

Contact Information | add a Profile
Hame:
Email Address:
[#] Allowr email marketing material to this email address
[] allow thid-party emails to this emad address
[¥] View/fedit contact information

‘additional Contacts (1)

L¥ | Add Detall
(¥ Edit [»] Delete

Allow
Primady  Asseciation | Senice  Type | Marketing

Invoice Payment and Delivery Settings for Accounts 98660000018

Autopay Status: HNot ensolled
(] Viewfedit autopay options

Irrvoice Delivery Method:  Enternet
Irrvcice Delivery Address:

@ 2022 CDG, All rights reserved | Pawered by MBS™ E-Care VZrL.00 | About Clearwave | Mobile Site | Quick Pay

clearwave © fiber.

Use the credentials from

your email to login and
select a new password.
You will also need to
update your security
question. Select save to
complete.

This popup will confirm
your setup is complete.
Select Close to continue.

Profile:

From the profile tab, you
can modify information
such as:

e Security Information
e Contact Information
* Additional Contacts

Payment and Delivery
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Account: | 98530000018-08530000009 Test, 1 hd Sign Out

Welcome [ Invoice & Payments l Senvices [ Usage Analysis l Profile |
Quick
Inweice Date: July 1B, 2022 (¥] Make a payment
+$0 00 Inwoice Amount: #5216.00 | View payment history
: Recent Paymants: +50.00 (] viewfedit payment options
Pay Now Becent Adjustments: ~5216.00 (] view latest imvoice
¥ View current invoice Total Due: +50.00 [¥] view past invoices
:D' Wiew past invoices Thee aemounts above Feflect actity Since your most recent [¥] View unbilled usage details

(¥) view pavment history Tivchek P ey My st B riflachad Lemecutale (%) Add a Profile

Invoice Payment and Delivery Settings for Accounts SEEE0000018-*

Autopay Status: Hat enrclled
¥ Wiew/edit autopay options

Inwoice Delivery Hethod:  Internet
Irwoice Delivery Address:

@ 2022 CDG, All rights reserved | Powered by MBS™ E-Care V7r1.00 | About Clearwave | Mobibe Site | Quick Pay

clearwave © fiber.

Weleome mmoeammu[ Saervices [ Usage Analysis |
otal Due Summary Invoice History (4) S5 @ e % WOuick Links

Last Teveice Amount: L Lo = |l [¥] Make a payment

Raomt Payments: . (¥] View Invoice 07-15-2022 +$216.00
Recent Adjustments: [ ] view Invoice 06-18-2022 53800
¥ View Invoice 05-18-2022 -£38.00
'_P‘ View Invoice 04-18-2022

: View payment history
() view fedit payment options
Totsl Bt | View latest invoice
[¥] view past invoices
Inveice Summary [#] View unbilled usage details

Invoice Date: | July 18, 3022 e | add a Profile

Previous Balange: §38.00
Payments: +50.00
Adpastments: +§35.00

Balance: “476.00

Monthly Service Charges: #5216.00
Uzage Charges: +50u00
Cther Charges and Credts: +50.00
Gevernment Fese and Taxes: +50.00
Total Current Charges: +5216.00

Total Balance Due: +$216.00

Account: | 985300000 18-98580000009 Test, 1 A Sign Out

8 2022 CDG, All rights reserved | Powered by HBS™ E-Care Vir1.00 | About Clearwave | Mabile Site | Quick Pay

clearwave © fiber.

Account:  33630000015-98580000009 Test, 1 » Sign Out

Profile | Inbox

& Hide Details | Quick Links
(¥ Make: a payment
(¥) View payment history
| Viewsjedit payment aptions
Wicw latest invoboe
: Wiew past imvoices

(¥] View unbilled usage details

(¥] ndd a Profile

Fecurmence
5045 Mbps Internet Regurs monthby
Internet Equinment Fee Rieurs monthly

D 2022 C0G, All rights reserved | Powered by HBS™ E-Care V7r1.00 | About Clearwave | Mobile Site | Quick Pay

clearwave © fiber.

Welcome:
The welcome tab is a
highlevel overview of your
billing information.
From the Welcome tab, you
can:
¢ View Invoice
Information
e Pay Current Invoice
e Edit Autopay
Information

Invoices & Payments:

From the invoices and
payments tab, you can
view:
e Total Balance Due
* Invoice Summary
¢ Previous Invoices
e Payment History

Services:
From the services tab, you
can view:

e Established Date

* Recurring Charges

¢ Breakdown of Charges
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Clearwave Fiber Electronic Invoice System

clearwave © fiber.

Account: | 38650000018-98680000009 Test. 1 L2

Welcome | Ivolce @ Payments | Services | UssgeAnalysts | Profle | T Inbox:
— Spick sk From the inbox tab you can
Filter * | Make a payment i . .
Emai Hessages (1) BE e D ®view sovmentbistory view any emails sent in
Subject Emal Addrass Created Time 2 (¥ viewjedit payment options L.
m_—— e (5) view atest iovoice regards to your billing

(¥ View past invoices
(¥ View unbilled usage details
(» ] Add a Profile

clearwave C fiber.

Documents:
Account: 9363000:00158-93680000009 Test, 1 il
Welcome | Invaice & Payments | Services | Usage Analysis | Profile | Inbox | Documents From the Documents tab,
i Quicinks you will have access to any
Filter | ’P_ Make a payment )
Documents (0) BR[| Vi pevment history documents that reside on
Description Related Service Moddied Time - * | View [edit payment options

(¥ View latest invoice your account

(%] View past invoices

(¥] View unbilled usage details

(] add a Profile
Making a Payment
Aocount: | 535300000 18-8550000003 Test, © v Sign Ot
Welome | Invoiced Payments | Serdces | Usage Analysis | Prafile Tnbox | Documents
Beltoce Soumary Qi Unky To make a payment, select
Total Due Inwgice Date: July 18, 2022 | Make a payment i
+01 O Inwoice Amount: +5216.00 - the Pay Now Optlon.
Rucent Payments: +50.00 -'_‘ View edit payment options
Recert Mfistuients: fiianal (1] View latest invoice You can also make a
¥ ] Ve Total Duse: +50.00 | #] View past invoices .
(5) View past veions The amuns bove et aciy sce o ot ract. || (7] View unbiled usoge details payment by selecting Make
(¥) view payment history BTGRP Ay ROV Rat B4 Tiecksd Immachty [¥] add a Profile

a payment from Quick

Inveice Payment and Delivery Settings for Accounts SEEE0000018-° .
Links on any tab.

Autopay Status: ot enrclled Enrcill

¥] Wiew/edit autopay options

Inwvoice Delivery Hethod:  Internet
Inwoice Delvery Address:

@ 202F CDG, All rights reserved | Powered by MB5S™ E-Care V7rL.00 | About Clearwave | Mobibe Site | Quick Pay




E-Care

Clearwave Fiber Electronic Invoice System

' Make a Payment

Payment Details

Payment Method: Credit Card L

Payment Amount: +£216.00

Name and Addres

First Name:
Last Mame:
Address:
Zip:

[ Continue | Close

visa @B o = B

Card Number *

Card Number is required

Expiration Date(MMYY) CVW2

e
Dl
3

S

PAY 216.00 USD

Auto Pay

Payment Options

1 you wish to start or change your automatic billing payments, please check
the checkbax below and enter your payment information. If you wish to stop
automatic billing payments, simply uncheck the checkbox,

Please note: This will affect all of your accounts beginning with S8S80000018-

IgMaggie McDaniel, authorize Cleanwave Communications to
Ftomatically debit my account for future inveices for the total amount
Que specified on the inveice, This authorization is to begin August 10,
2022 and remain in effect until I explicitly request Clearwave
Communications to stop automatic debits. I understand that my account
will be debited monthly.

Payment Method

Payment Method:

Edit Details |

Credit Card Details

Card Number:

Expiration: August W | 2022 v
Billing Information

First Name:
Last Name:

clearwave © fiber.

Once you have filled out
the Payment Amount,
verify the address and
select Continue.

Input your card information
and select PAY to process
the payment.

Select "View/edit autopay
options” from the Welcome
or Profile tab. From there,
select the check box to
authorize autopay. Click
Edit Details to add card
information or a bank draft.
Once you are complete,
select save to finish setting
up autopay.
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Clearwave Fiber Electronic Invoice System

clearwave © fiber.

Aecount: | 985300000 18-98550000009 Test, 1 v Sign Ot QUiCk Pay:

Welcome Invoice & Payments Senvices Usage Analysis Profile Inbax Documents .

I l | l : | You can also select quick
Balance Summary Quick Links
= Tnwoice Diste: July 18, 2022 (¥] Make a payment pay tosetupa shortcut
+$0 00 Invwoice Amount: +5216.00 [¥] view payment history .
. Racent Payments: +50.00 (¥ viewfedit payment options payment |Ocat|0n
Pay Now Becent Adjustments: ~5216.00 (] view latest imvoice
¥ ] View current invoice Total Due: +50.00 L} View past invoices
(¥] Miew past invoices Tht aeounts sbove reflect sctavity Since your most recent }] View unbilled usage details
inrvsia b sty sy sk b nflected smmadiataly. (¥] Add a Profile

(¥ view payment history

Invoice Payment and Delivery Settings for Accounts SEEE0000018-*

Autopay Status: Haot enrclled Enrcll
¥ Wiew/edit autopay options

Inwoice Delivery Hethod:  Internet
Irwoice Delivery Address:

@ 2022 CDG, All rights reserved | Powered by MBS™ E-Care V7r1.00 | About Clearwave | Mob

Quick Pay Identification Details Quick Pay:
Authentication Type: | Two Factor Authentication v

This will ask you for input

Please enter your email address or 10 digit phone number to identify your either your email or phone
account, and enter the authentication code you receive in email/text.

number where you will
receive an authorization
code to input. Select
submit to move forward.

Payment Details
Payment Method: Credit Card b
Total Due: +560.00 QUiCk Pay:
Payment Amount: +$60.00 @

Verify your information

Email Notification .
and select continue to

Email Address:

move forward.

=
X

visa @F ol = i

[I!’..\.:\: Murmer © _QUICk Pay_

Card Numiber Is required |npUt your card

e —— — information and select pay.
PAY 60.00 USD

B
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it | 9BES0000018- Tast, 1 hd Sign Out
Welcome | lmnicelhymmtlT Senvices T Usage Analysis Profile Inbax Documents

Balance Summary Qusick Links
Total Due Inopice Dste: July 18, 2022 (¥] Make a payment
+$0.00 Inwsice Ameunt: #5216.00 ¥] View payment history
) Recent Payments: +50.00 ¥| Viewfedit payment options
Pay Now ] Becent Adjustments: ~5216.00 ¥ View latest invoioe

¥ | View current invoice Total Chse: +50.00 ¥ View past inveice

(¥ Vicw past kwwoloss Whis s o sl ey oy gk ¥] View unbilled usage details
inrvaiot. R 3aivity mdy ok be reflectied immediately. ¥1 Add a Profile

¥ View payment history

Inveice Payment and Delivery Settings for Accounts SEGE0000018-°
Autopay Status:

b | View/edit autopay options

Hat enrolled Enroll

Inwoice Delivery Hethod:  Internet

Irwoice Delivery Address:

@ 2022 COG, All rights reserved | Powered by MBS™ E-Care V7r1.00 | About C | Mobibe Site | Qick Pay

Ecare Mobile:
Type in your login e
and password.
Select login to

continue.

AA & learwave cdgportal.com C

Payment Details
Pay Method: Credit Card

Total Due:  +560.00

Ecare Mobile:

Payment:  +560.00

After selecting

Name and Addres

First: "pay now", verify
Last:

your account
information and

select continue.

AA & earwave.cdgportalcom &

clearwave © fiber.

Ecare Mobile:

You can access the mobile
version by selecting mobile
site or logging in on your
mobile device.

Ecare Mobile:
Select view
invoice to
populate your
latest bill details.
Click pay now to
make a payment.

Ecare Mobile:
Fill in your card
information and
select pay to
complete your
payment.



