How to Read Your Bill

Need help understanding your Clearwave Fiber bill? We've got your covered!
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e Account Summary

This section will provide a high-
level overview of your billing
activity. You can also view past
due billing next to “Unpaid

Balance”
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Invoice No:

Bill Date:

Name:

Service:

e Customer Message

Deaar Valued Customer
e et v w v st i 0 Bnk b et gy ks T This is the area we will post any
e e e e R announcements of updates from
Thank you In advanee lor your immediate attention to this maltes. the company.
NEW PAYMENT ADDRESS:
B0 Box 100329

Calumiia, SC 20202-3329

e Change of Address Form

For any billing address changes,
you will fill out and submit this
form to the PO BOX highlighted
above
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Company

Addrass.

City. State, Zip

Aftemats telephons number
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Bill Date:

PO Box 100329 ame:
Columbia, SC 29202-3329

e Monthly Services
Clearwave Communications — Internet
Here you will see the speed you
Wanthiy Service are subscribed to along with
Monthly Service from Jul 18 through Aug 17 .
e your recurring monthly charges

test
50V5 Mbpe Internet

" New 50.00
Intirnat Equipment Fee " New 10.00
Total for test 60.00
Total Monthly Service Charges &0.00
NEW Indicates an itam thal is being charged for the first time.
" Indicabes an itam for which non-payment will result in disconnection of basic service. o p ro_ rated Se rvice C h a rges
Pro-rated Service Charges and Credits and CreditS
s Mbps Internet (0430022 - OTI7/22) - 130,00 .
Tomtor e a2 e i Here you will see the charges
T s et et il el lscomecton of basi s 10 that fall outside of your current
Total Clearwave Internet Charges 216.00 b||||ng Cyc|e
Total for Aceount 216.00
Balances by Invoice -_
Invoice Outstanding
Date Payments Adjustments Balance
D6/18/2022 00 36.00 00
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Service:

Columbia, SC 29202-3329
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