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We’re Bringing Fiber
to Your Community!

You may see our team and trucks in the area 
as we work to build our 100% Fiber network.

Building a Fiber Internet network takes time, but when we're done, 
you'll be able to enjoy fast, reliable internet for years to come!

Visit ClearwaveFiber.com/Construction for more information

PLANNING & PERMISSION
Our engineering team will design a detailed plan to bring Fiber to your area. You 
may notice our crews in your neighborhood gathering information to inform this 
build-plan. Rest assured we work together with local authorities to obtain the 
required approvals and permissions for the build-plan.

IDENTIFYING UTILITIES 
Public Utilities:  Public utility companies will identify and mark the location of 
water, gas, and electrical supply lines, with flags or temporary spray paint. To 
help avoid impacting these utilities, please do not remove these – we will take 
care of that after construction is complete. The temporary spray paint used is 
water-based and will go away with time.

Private Utilities: If you have private utilities like sprinklers, electric pet fence or 
septic, there is no need to contact us to let us know – we do our very best to work 
around them. 

CONSTRUCTION
We’re ready to build our 100% Fiber network and will use specialized equipment 
to place Fiber:
• In the ground along public rights-of-way and/or easements that may be 

located on your property (e.g. if your backyard falls within an easement). 
• Aerially, on existing utility poles. For the safety of you and our crew, we may 

need to trim trees or branches during this process. In areas where we may 
need access to utility poles in the easement to the rear of your property, we 
will notify you if we identify a concern with access to an alley driveway or 
other obstacle.

• Using a combination of the above methods.

Our team of professionals will then splice and test the Fiber connection to ensure 
it is lightning-fast.

COMPLETION & CLEANUP 
We understand that construction may be disruptive, but we want to assure you 
that we will do our best to avoid property damage and take great care to clean-up 
upon construction completion. If you have any construction-related property 
concerns, please visit ClearwaveFiber.com/Construction for more information.

ORDER, INSTALL, & GO FIBER-FAST
 Visit ClearwaveFiber.com to place your order and we’ll schedule your 
frustration-free installation so you can stream, surf, work, learn, shop and play at 
the speed of light on our 100% Fiber network. 


